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What should an Access Audit take into account 
 

An Access Audit is undertaken in order to ascertain the current and proposed 
accessibility to a building. 

Under part 3 of the Disability Discrimination Act (October 2004) requires: 

·  Building owners 

·  Managers of buildings  

·  Occupiers of buildings  

To take reasonable steps to alter or remove any physical feature of the 
building that affects movement around or access to information, for disabled 
people. 

It is important to remember that access not only relates to physical access to 
the building, but also encompasses access to information and services, 
evacuation procedures, health and safety issues, the design of printed 
material etc. 

 

Any access audit should take into account the following disabilities: 

o Physical disability 

o Mental impairments  

o Manual dexterity  

o Speech impairment 

o Hearing impairment  

o The ability to concentrate on and/or understand information, given in a 
variety of formats. 

 

Other groups who may encounter difficulties accessing goods and services 
owing to the constraints of the building or environment are: 

�  The elderly 

�  Children  

�  Women in the later stage of pregnancy 

�  Parents with small children (particularly in push chairs) 

�  Those who are temporally injured or sick 

�  Those experiencing a lack of confidence and self-esteem 
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Enquires for Access Audits 
 
Following the introduction of Part 3 of the Disability Discrimination Act 
(October 2004).The law requires: 
 

Providers of a service and employers should look at (address) any 
physical barriers, which restrict or limit access to goods and services 
for people with disabilities. 

 
People only seem to think of wheelchair users, ramps; widened doors etc. 
 
But there are many other forms of disabilities, which need addressing.   
 
For the previous two years we have been providing an access audit service. 
 
Our auditor has undertaken training and gained qualifications from the Centre 
of Accessible Environments in London.  
 
She also has an intrinsic interest and experience of people with disabilities, 
and the problems they encounter in their day to day living. 
 
Beware! 
There are a number of business’s offering:  
 

�  A free audit, plus a catalogue to help you chose the equipment. 
�  A self – assessment checklist, cost of in the region of £80. 

 
The quality of these types of service, are questionable. 
 
Our organisation does have to charge for this service but our costs are very 
reasonable.  
 
The client only pays for the time involved in the audit visit and report writing. 
 
As each building is unique in design, size and location etc., a visit to draw up 
the proposed cost of the audit is required. This is free of charge. 
 
For further information please contact or direct clients to: 
 
Rosemary Baker 
Lancashire Disability Information Federation 
Office 10a, Leyland House 
Lancashire Business Park 
Centurion Way 
Leyland 
PR26 6TY 
 
Telephone:  01772 621633 
Mobile:         07866 849656 
 



L.D.I.F. East Lancs 
Information & Advice Service 

 
 
 
GOOD NEWS!  
 
LDIF EAST LANCS is the new information and advice service from 
Lancashire Disability Information Federation. L.D.I.F. East Lancs has secured 
funding for three years from the ‘The Big Lottery’.   
 
The service has been running form March 04 and covers Burnley, Pendle and 
the Rossendale Valley. The service employs four part-time workers and one 
full-time worker. They are: 
 
John Jenkins Project Co-ordinator 
 
Susan Pemberton Administration  
 
Susan Tanser Information & Advice officer Rossendale area 
 
Saeed Ahmed Information & Advice officer Burnley area 
 
Louise Nobblett  Information & Advice officer Pendle area 
 
The service is happy for people to telephone the office for appointments, and 
we work closely with organisations from the voluntary and statutory sector. 
 
The service works from outreach centres in all three areas, home visits and 
will give information over the telephone.  Our telephone number is 0800 328 
5556 the call is free and all information is confidential.  
 
L.D.I.F. East Lancs has undertaken a client survey, each questionnaire had a 
number and returned questionnaires were entered into a draw, the winner 
won a £10 Boots voucher.  
 
If you have a problem then let us help you deal with it, ring the free phone 
number 0800 328 5556 as the first step in solving the problem. 
 
The team from LDIF East Lancs wishes everyone ‘A Happy Holiday Season’ 

�

� � � � 
 �� � � � � � � � � � � � � � � � � � � � � � �� � � 	 �� � �
� � � � 	� �� 
 #� � � � � %� � � � 
 � � � ��� � 
 � � � � � , #� � � � � � �� 
 � � � 
 #� � . � � � 
 	� � � � 	� � � , � �
� � � 
 � � � � � 
 � � � � � � 
 �� �� 
 #� � 	� 
 � � � � 
 	� � � , 	��� * � � +� � � � � � � 
 � �-� / #� � � 	� � � � � � 
 �

 #� � 0 12� +� � � #� � � 	� � 3� � � 
 � � � � � � � 4� �� � 
 � � � � � � � � � � 5� , #� � , 	��� � � � � 	+� � 
 #� �
+� � � #� � �� 
 
 � � �
 #� �" #� 	� 
 � � � �6 � �	� � � � -��



DIS Opens new Advice and Information Surgeries in Wyre and 
Initiates the Development of Wyre Disability Partnership 
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This course has been specially designed for unpaid carers. The 
cost of £25 includes all tuition, course materials, meals and 
accommodation. Lancashire College offers a friendly 
atmosphere, comfortable surroundings and good food, and is 
easily accessible by car or public transport. There are a limited 
number of en-suite bath/shower rooms available at a 
supplement, please enquire for details. 
 
Early enrolment is advised as places are limited. 
 
For enrolment forms and/or information please contact Donna at 
Lancashire College,  
Southport Road,  
Chorley,  
Lancashire,  
PR7 1NB.  
 
Telephone:     01257 516325  
Fax:                01257 241370 


